
 

Pevonia International. 
 

15773 Gateway 
Tustin, California 

92780 USA 
 

Ph.: 714-258-8301 
Fax: 714-258-8302 

 

Dear Customer, 
 
 

Equipment Terms of Sale 
 
Warranty: all warranties are set by manufacturer who dictates the conditions and duration of 
coverage on any given electrical apparatus. Pevonia International will replace any defective 
items sold for 30 days after purchase. After 30 days, items must be returned directly or via 
Pevonia International to be sent to the manufacturer for repair. Most manufacturers try to handle 
repairs in a timely manner. 
 
Exchange of equipment ordered in error or equipment not to customer’s expectation is possible 
by calling customer service and obtaining a Return Authorization Number. The customer will be 
liable for all freight charges and a restocking fee of 20%. Shipping charges are not refundable. 
Pevonia International does not accept used equipment. All equipment must be returned in 
original packaging. 
 
Please sign and return to Pevonia International. 
 
 
I agree to the above conditions, 
 
 
 
 
__________________________________                __________________________________ 
Signature       Date 
 


